
 

 

23 March 2020 

 

Dear Primetime Express Customer,  

 

RE: COVID-19 Lockdown 

 

Transport, logistics & delivery services of food, basic goods and medical supplies 

will remain open during the lockdown.  

 

Primetime Express will therefore only be allowed to collect and deliver basic 

goods and medical supplies.  

 

We are waiting for Government to publish a full list of categories of businesses 

that may remain open during the lockdown. We will send a second notice out 

then.   

 

We will not fall foul of the restrictions put in place by President Ramaphosa.  

 

Should you require our services for the transport of critical items we will need a 

letter on your company letterhead stating that your product is exempt & that PTE 

Logistics (Pty) Ltd is your direct supplier. We will also need a copy of your licence 

to manufacture or distribute the product/(s) from the South African Government.  

 

Please will you inform us of your courier requirements over this lockdown period. 

You can email your representative or the Customer Services Department. 

 

Yours faithfully,  

 

 

 

Margaret Kloppers 

 
 


